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LEQEMBI (lecanemab-irmb) 100mg/mL Injection for Intravenous Use 

Vial Replacement Credit Program 
 
Eisai maintains a limited product replacement credit program for LEQEMBI IV which provides credit for 
single-dose replacement product for four (4) specified qualifying events resulting in unintended product 
spoilage: 

- Product was reconstituted and patient missed appointment, refused product, or patient 

expired. 

- Product is dropped, mishandled or opened incorrectly. 

- Product incurred a reconstitution or admixture error. 

- Product endured extreme temperature exposure.  

 
Eligibility to receive replacement product credit is limited to one (1) incident per provider site, per 
calendar year, and a provider site is eligible to receive no more than five (5) vials of LEQEMBI IV per 
incident.  
 
The LEQEMBI IV Vial Replacement Credit Program applies to single-dose claims. The only exception to 
this limitation is if the spoilage occurs due to a refrigeration failure or natural disaster.  In such a 
circumstance, a request may be made for no more than five (5) vials of LEQEMBI IV regardless of how 
many vials were spoiled. Customers are not eligible to receive credit based on a single-dose request and 
a multi-unit request in the same calendar year.  
 
Requests must be received within one hundred eighty (180) days of the incident. All requests must be 
submitted using the LEQEMBI IV Vial Replacement Credit Request Form which may be accessed by 
contacting Eisai Patient Support: 
Phone: 833-453-7362  
Monday–Friday: 8 AM-8 PM ET 
Completed forms should be submitted to Eisai Patient Support: 
Fax: 833-770-7017. 
 


